
DIRECTORY OF CRUISE LINES  
ACTIVE IN EUROPE AND THE MEDITERRANEAN 

 



EUROPEAN CRUISE LINES 
 

AIDA CRUISES 
 

Seetours – German Brand of Carnival Corporation & plc 
 
Am Seehafen 1      Frankfurter Strasse 233 
D-18147 Rostock, Germany    43263 Neu-Isenburg, Germany 
Tel: +49.381.458.4600      Tel: +49.6102.811.000 
Fax: +49.381.458.4699      Fax: +49.6102.811.900 
E-mail: info@aida.de     E-mail: info@aida.de 
 

www.aida.de  
 
Chairman, Seetours: Horst Rahe 
 
Marine / Port Operations 
 
Name:  Uwe Budzisch    Name: Kay-Uwe Ma Ross 
Title:  Sr. Sup., Fleet & Safety   Title: Sr. Mgr., Port Operations 
Tel:  +49.381.458.4040   Tel: +49.381.458.4040 
Fax:  +49.381.458.4577   Fax: +49.381.458.4577 
E-mail:  uwe.budzisch@seetours.de  E-mail: kay-uwe.maross@seetours.de 
 
Ground Services / Shore Excursions 
 
Name:  Juergen Stille    Name: Gabrielle Matthes 
Title:  Director, Touristic Logistics  Title: Manager, Shore Excursions 
Tel:  +49.381.458.4040   Tel: +49.381.458.4040 
Fax:  +49.6102.811.970   Fax: +49.381.458.4513 
E-mail:  juergen.stille@seetours.de E-mail: Gabrielle.matthes@seetours.de 
 
Marketing / Strategic Planning/ Itinerary Planning 
 
Name:  Richard J. Vogel   Name: Christian Boell 
Title:  Sr. V.P., Marketing & Sales  Title: V.P., Marketing 
Tel:  +49.6102.2381    Tel: +49.6102.2381 
Fax:  +49.6102.811.940   Fax: +49.6102.811.940 
E-mail:  richard.vogel@seetours.de   E-mail: christian.boell@seetours.de  

 
Fleet 
AidaAura; Built 2003; 42,000 gt.; 1,270 pax. 
AidaBlu; Built 1990; 70,000 gt.; 1,590 pax.  
AidaCara; Built 1996; 38,600 gt.; 1,186 pax. 
AidaVita; Built 2002; 42,000 gt.; 1,270 pax.  
 
Sphinx 1, Due 2007, 68,500 gt., 2,030 pax.  
Sphinx 2, Due 2009, 68,500 gt., 2,030 pax.  
 
Cruise Regions 

Mediterranean, Greek Isles, Caribbean and Canary Islands 



ARCALIA SHIPPING COMPANY LTD. 
 
Avenue 24 de Julho, 126-128, 5th floor 
1350-346 Lisbon, Portugal 
Tel: +351.21.393.1080 
Fax: +351.21.397.8244/5 
E-mail: admin@arcalia.pt 
 

www.arcalia.ip.ipt  
 
Name:  George P. Potamianos 
Title:  Director 
Tel:  +351.21.393.1080 
Fax:  +351.21.397.8244-5 
E-mail:  
 
Marine / Port Operations / Itinerary Planning 
 
Name:  Capt. Antonio Alburquerque 
Title:  Director 
Tel:  +351.21.393.1080 
Fax:  +351.21.397.8245 
E-mail:  operations@arcalia.pt 

 
Fleet 
Arion; Built 1965; 6,000 gt.; 340 pax. 
Athena, Built 1948, 15,000 gt., 500 pax. 
Funchal; Built 1961; 9,560 gt.; 510 pax. 
Princess Danae; Built 1957; 9,780 gt.; 600 pax.  
 
Cruise Regions 
Mediterranean, Greek Isles, Caribbean and Canary Islands 
 

 



CLUB MED CRUISES 
 
11 Rue de Cambrai 
F-75019 Paris Cedex 19, France 
Tel: +33.1.53.35.35.53 
Fax: +33.1.53.35.36.16 
 

www.ClubMed.com  
 
Marine / Port Operations 
 
Name:  Mr. Jacques Ehrmann 
Title:  Director Cruise 
Tel:  +33.1.53.35.35.53 
Fax:  +33.1.53.33.36.16 
E-mail:  Jacques.ehrmann@clubmed.com  
 
Ground Services / Shore Excursions 
 
Name:  Ms. Brenda Kyllo 
Title:  Cruise Director 
Tel:  +33.1.53.35.35.53 
Fax:  +33.1.53.33.36.16 
E-mail:  Brenda.kyllo@clubmed.com  
 
Marketing / Strategic Planning / Itinerary Planning / Product Development 
 
Name:  Mr. Alain Pourcelot 
Title:  Vice President, Marketing 
Tel:  +33.1.53.35.35.53 
Fax:  +33.1.53.33.36.16 
E-mail:  alain.pourcelot@clubmed.com  
 
Hotel Operations / Onboard Services 
 
Name:  Ms. Brenda Kyllo 
Title:  Cruise Director 
Tel:  +33.1.53.35.35.53 
Fax:  +33.1.53.33.36.16 
E-mail:  Brenda.kyllo@clubmed.com 
 
Fleet 
Club Med II; Built 1992; 14,000 gt.; 392 pax. 
 
Cruise Regions 
Mediterranean (summer season) Caribbean (winter season) 

 



COSTA CROCIERE 
 

European Brand of Carnival Corporation & plc. 
 
Via XII Ottobre, 2 
16121 Genoa, Italy 
Tel: +39.010.548.746 
Fax: +39.010.548.31290 
E-mail: info@costa.it 
 

www.costacrociere.com  
 
Chairman and CEO: Pier Luigi Foschi 
 
Marine / Port Operations 
 
Name:  Roberto Ferrarini  
Title:  Director, Marine & Port Operations 
Tel:  +39.010.548.3746 
Fax:  +39.010.548.3646 
E-mail:  ferrarini@costa.it   
 
Fleet 
Costa Allegra: Built in 1992; 30,000 gt; 820 pax. 
Costa Atlantica: Built in 2000; 84,000 gt; 2,100 pax. 
Costa Classica: Built in 1991; 53,000 gt; 1,300 pax. 
Costa Europa; Built 1988; 50,000 gt.; 1,494 pax.  
Costa Fortuna; Built 2003; 86,000 gt.; 2,100 pax. 
Costa Magica; Built 2004; 105,000 gt.; 2,720 pax. 
Costa Marina: Built in 1990; 25,000 gt; 770 pax. 
Costa Mediterranea ; Built 2003; 105,000 gt.; 2,720 pax. 
Costa Romantica: Built in 1993; 54,000 gt; 1,350 pax. 
Costa Tropicale: Built in 1982; 36,674; 1,022 pax. (leaving fleet, end 2005) 
Costa Victoria: Built 1996; 76,000 gt; 1,950 pax. 
 
Costa Concordia, Due 2006, 112,000 gt, 3,004 pax. 
Sister ship, Due 2007, 112,000 gt, 3,004 pax. 
 
Cruise Regions 

Europe, Mediterranean, Canary Is, South America, Caribbean 



CUNARD LINE 
 

Branch of Carnival Corporation serving both UK and North American markets 
 
 

UK      US 
 
Richmond House    24305 Town Center Drive, Suite 200 
Terminus Terrace    Valencia  
Southampton     Santa Clarita  
SO14 3PN     CA 91355-0908 
Tel: 02380 534200    Tel: 661 753 1000 
www.cunard.co.uk    www.cunard.com 
 
 
CEO : Peter Ratcliffe 
 
Marine Operations 
 
Name:  David H Brown 
Title:  Senior Vice President – Marine and Technical Operations 
Tel:  001 310 292 0708 
E-mail:  davidbrown@princesscruises.com 
 
 
Ground Services / Shore Excursions 
 
Name:  Steve Nielsen 
Title:  Vice-President of Shore Operations – Caribbean and Atlantic 
Tel:   954-525-8520 x 226 
Fax:  954-525-0602 
E-mail:  snielsen@princesscruises.com 
 
Name:  Bruce Krumrine 
Title:  Director of Shore Operations – Europe and Exotics 
Tel:   661-753-0205 
Fax:  661-753-0163 
E-mail:  bkrumrine@princesscruises.com 
 
Marketing - UK 
 
Name:  Stuart Perl 
Title:  Marketing Director  
Tel:  44 2380 656719 
E-mail:  stuart.perl@cunard.co.uk 
 
 
Fleet 
Queen Elizabeth 2: Built in 1969; 70,327 gt; 1778 pax 
Queen Mary 2: Built in 2003; 151,400 gt; 2620 pax 
 
Cruise Regions 
Worldwide 

 
 



DELPHIN SEEREISEN 
 
Neusalzer Strasse 22e 
D-63069 Offenbach, Germany 
Tel: +49.69.98.40.38.11 
Fax: +49.69.98.40.38.40 
E-mail: delphin@delphin-cruises.com 
 

www.delphin-kreuzfahrt.de or www.delphin-cruises.com  
 
Key staff (contact, as above) 
 
Gabi Arnold 
Sabine Bartsch 
Barbara Cumar 
Klaus Ebner 
Frank Ohrt 
Petra Vetter 
Elfi Wolter  
 
Fleet 
Delphin Renaissance; Built 2000; 32,000  gt.; 716 pax. 
 
Cruise Regions 
Worldwide 
 



EASYCRUISE 
 
easygroup 
2A Areos Street 
Vouliagmeni 
Athens, Greece 16671 
Tel: +30. 1 967 1031  
Fax: +30. 1 967 0151 
 
Marketing: 
easyCruise (UK) Ltd. 
The Rotunda 
42/43 Gloucester Crescent 
London 
NW1 7DL 
Chairman: Stelios Hadji-Ioannou 
 
Marine Director: David Lynn 
 

http://www.easycruise.com 
Fleet 
EasyCruise 1; Built 1990; 3,990 gt.; 172 pax. (from May 2002) 
Cruise Regions 
Mediterranean  
 



ISLAND CRUISES 
 

Joint venture of UK travel group, First Choice Holidays and Royal Caribbean 
 

First Choice House 
London Road 
Crawley, West Sussex 
RH10 2GH England 
Tel: +44.1293.560.777 
Fax: +44.1293.588.109 
E-mail: enquiries@islandcruises.org 
 

www.firstchoice.co.uk  
 
Executive Directors:  
Andrew D. Martin, Group Finance.  
Dermot Blastland, Managing Director, UK & Ireland (including The Island jv with RCCL)  
Ian M. Clubb, Chairman 
Peter J. Long, Chief Executive  
Ken Smith, MD Airline & Aviation  
Richard Fain RCCL is a non-Executive Director  
 
Managing Director designate: 
 
Patrick Ryan 
 
Managing Director, Marine Division:  
 
Chris Gordon  
 
Marketing / Strategic Planning 
 
Name:  Margaret Sherlock 
Title:  Manager, Marketing - Cruise 
 
Fleet 
Island Escape (ex-Viking Serenade); Built 1982; 40,000 gt.; 1,512 pax. (Spring 2002) 
Unnamed (ex-Horizon): Built in 1990; 46, 811 gt; 1,354 pax (Joining fleet end-2005) 
Cruise Regions 
Europe, Mediterranean, Caribbean – joint venture with Royal Caribbean Cruises, Ltd.  
 



FRED OLSEN CRUISE LINES 
 
Fred Olsen House 
White House Road 
Ipswich, Suffolk Ip1 5LL England 
Tel: +44.1473.292.200 
Fax: +44.1473.292.201 
E-mail: internet@fredolsen.co.uk 
 

www.fredolsencruises.co.uk  
 
Marine / Port Operations 
 
Name:  Eilert W. Lehmann 
Title:  Operations Director 
Tel:  +44.1473.292.200 
Fax:  +44.1473.292.399 
E-mail:  eilert.lehmann@fredolsen.co.uk  
 
Ground Services / Shore Excursions 
 
Name:  Tim Moore 
Title:  Manager, Shore Excursion Programs 
Tel:  +44.1473.292.200 
Fax:  +44.1473.292.345 
E-mail:  tim.moore@fredolsen.co.uk  
 
Marketing / Strategic Planning 
 
Name:  Nigel Lingard 
Title:  Director, Marketing 
Tel:  +44.1473.292.200 
Fax:  +44.1473.292.345 
E-mail:  nigel.lingard@fredolsen.co.uk  
 
Itinerary Planning / Product Development 
 
Name:  Eilert W. Lehmann 
Title:  Operations Director 
Tel:  +44.1473.292.200 
Fax:  +44.1473.292.399 
E-mail:  eilert.lehmann@fredolsen.co.uk  
 
Fleet 
Black Prince; Built 1966; 11,500 gt.; 450 pax. 
Black Watch; Built 1972; 28,500 gt.; 798 pax.  
Braemar; Built 1993; 20,000 gt.; 800 pax. 
 
Boadicea, Built 1972 28,078 gt., 804 pax (ex-Grand Latino, from 2006) 
 
Cruise Regions 
Worldwide 
 

 



GOLDEN SUN CRUISES 
 
71 Akti Miaouli     40 East 52nd Street, 20th floor 
Piraeus, Greece 18537    New York, NY 10022-5911 
Tel: +30.210.429.0650    Tel: 1.212.223.3222 
Fax: +30.210.429.0660    Fax: 1.212.223.1081 
E-mail: gscruz@goldensuncruises.com   
 

www.goldensuncruises.com  
 
Marine / Port Operations 
 
Name:  Mr. Vassilis Devouros   Name: Mr. D. Cotoulas 
Title:  Superintendent Engineer  Title: Operations Manager 
Tel:  +30.210.429.0650   Tel: +30.210.429.0650 
Fax:  +30.210.429.0660   Fax: +30.210.429.0660 
E-mail:  gcruz@goldensuncruises.com   E-mail: gcruz@goldensuncruises.com  
 
Ground Services / Shore Excursions 
 
Name:  Mrs. Chantal Lundgren 
Title:  Ground Services / Shore Excursions Manager 
Tel:  +30.210.429.0650 
Fax:  +30.210.429.0660 
E-mail:  gcruz@goldensuncruises.com  
 
Marketing / Strategic Planning 
 
Name:  Mr. Leonidas Vamvakaris 
Title:  Director, Sales & Marketing 
Tel:  +30.210.429.0650 
Fax:  +30.210.429.0660 
E-mail:  gcruz@goldensuncruises.com  
 
Itinerary Planning / Product Development 
 
Name:  Mr. Yannis Angelopoulos 
Title:  Director, Product Development 
Tel:  +30.210.429.0650 
Fax:  +30.210.429.0660 
E-mail:  gcruz@goldensuncruises.com  
 
Fleet 
Aegean I; Built 1973; 11,563 gt.; 560 pax. 
 
Cruise Regions 
Greek Isles, Mediterranean – homeporting mainly from Piraeus, Greece   
  
 



HANSA KREUZFAHRTEN 
 

Contrescarpe 36 
28203 Bremen 
Germany 
Tel: +49.421.334.660 
Fax: +49.421.334.6625 
E-mail: hansa@hansakreuzfahrten.de 
 
www.hansakreuzfahrten.de 
 
Managing Director 
 
Name:  Horst Kilian 
Title:  Managing Director 
Tel:  +49.421.334.6612 
Fax:  +49.421.334.6625 
E-mail:  hkilian@hansakreuzfahrten.de 
 
Operations  
 
Name:  Christian Schulz 
Title:  Operations Manager 
Tel:  +49.421.334.6639 
Fax:  +49.421.334.6625 
E-mail:  cschulz@hansakreuzfahrten.de 
 
Marketing  
 
Name:  Axel Schmidt 
Title:  Marketing Manager 
Tel:  +49.421.334.6610 
Fax:  +49.421.334.6625 
E-mail:  aschmidt@hansakreuzfahrten.de 
 
Fleet 
Delphin; Built 1975; 16,214 gt.; 500 pax. 
Poloma I, Built 1980, 12,535 gt., 354 pax.  
Ocean Monarch, Built 1955, 15,739 gt., 422 pax.  
 
Cruise Regions 
Europe, Mediterranean, Caribbean.  

 



HAPAG-LLOYD KREUZFAHRTEN GmbH 
 
Ballindamm 25 
D-20095 Hamburg, Germany 
Tel: +49.40.3001.4600 
Fax: +49.40.3001.4601 
E-mail: info@hapag-lloyd.com 
 
www.hapag-lloyd.com 
 
Marine / Port Operations 
 
Name:  Uwe Ilsemann 
Title:  Head of Ships Operation 
Tel:  +49 40 3001 4793 
Fax:  +49 40 3001 4761 
E-mail:  uwe.ilesmann@hkf.de  
 
Ground Services / Shore Excursions 
 
Name:  Ms. Luka Behrens 
Title:  Product Manager 
Tel:  +49.40.3001.4607 
Fax:  +49.40.3001.4601 
E-mail:  luka.Behrens@hlkf.de  
 
Marketing / Strategic Planning 
 
Name:  Tony Bohmer 
Title:  Managing Director 
Tel:  +49 40 3001 4611 
Fax:  +49 40 3001 4601 
E-mail:  tony.bohmer@hkf.de  
 
Itinerary Planning / Product Development 
 
Name:  Uwe Ilsemann 
Title:  Head of Ships Operation 
Tel:  +49 40 3001 4793 
Fax:  +49 40 3001 4761 
E-mail:  uwe.ilesmann@hkf.de  
 
Bremen; Built 1990; 6,700 gt.; 164 pax. 
Columbus; Built 1997; 14,000 gt.; 420 pax. 
Europa; Built 1999; 28,600 gt.; 408 pax. 
Hanseatic; Built 1993; 9,000 gt.; 184 pax. 
 
Cruise Regions 
Up-scale exploration cruises worldwide and river cruises. 
 



HEBRIDEAN ISLAND CRUISES 
 
Griffin House 
Broughton Hall 
Skipton, BD23 3AN U.K. 
Tel: +44.1756.704.704 
Fax: +44.1756.704.794 
E-mail: administrator@hebridean.co.uk 
 

www.hebridean.co.uk  
 
Marine / Port Operations/ Ground Services / Shore Excursions 
 
Name:  Nick Saul 
Title:  Director, Operations 
Tel:  +44.1756.704.704 
Fax:  +44.1756.704.794 
E-mail:  nick.saul@hebridean.co.uk  
 
Marketing / Strategic Planning 
  
Name:  Candida Hubbard 
Title:  Manager, Marketing & Guest Liaison 
Tel:  +44.1756.704.704 
Fax:  +44.1756.704.794 
E-mail:  candida.hubbard@hebridean.co.uk  
 
Itinerary Planning / Product Development 
 
Name:  Amelia Dalton 
Title:  Director, Product Planning 
Tel:  +44.1756.704.704 
Fax:  +44.1756.704.794 
E-mail:  amelia.Dalton@hebridean.co.uk  
 
Fleet 
Hebridean Princess; Built 1965; 2,112 gt.; 48 pax. 
Hebridean Spirit; Built 1991; 4,200 gt.; 79 pax. 
 
Cruise Regions 
British Isles, Norwegian Fjords, Baltic, Mediterranean, Indian Ocean 
 



HOLIDAY KREUZFAHRTEN 
 

Brusseler Allee 12 
41812 Erkelenz 
Germany 
Tel: +49.2431.94500 
Fax: +49.2431.9450.450 
E-mail: holiday@holidaykreuzfahrten.de 
 

www.holiday-kreuzfahrten.de 
Fleet 
Mona Lisa; Built 1966; 27,670 gt.; 728 pax. 
 
Cruise Regions 
Europe, Mediterranean.  

 
IBEROJET CRUCEROS 
C/Alcala 54 20 Planta 
Madrid 
28014  
SPAIN 
 
Cruise Contact: Carlos Ruiz Asin 
 
http://cruceros.iberojet.es 
 
Fleet 
Grand Latino; Built 1972; 28,078 gt.; 804 pax. (till end 2005 season) 
Grand Mistral; Built 1999; 47,275 gt.; 1,196 pax. 
Grand Voyager; Built 2000; 24,391 gt.; 836 pax. 
 
Cruise Regions 
Mediterranean.  
 



KRISTINA CRUISES 
 
Kirkkokatu 16 
FI-48100 Kotka, Finland 
Tel: +358.5.211.4230 
Fax: +358.5.2114.500 
E-mail: info@kristinacruises.com 
 

www.kristinacruises.com  
Marine / Port Operations 
 
Name:  Mikko Partanen 
Title:  Managing Director, Captain 
Tel:  +358.5.211.4300 
Fax:  +358.5.211.4510 
E-mail:  mikko.partanen@kristinacruises.com  
 
Ground Services / Shore Excursions 
 
Name:  Matti Markkanen 
Title:  V.P., Hotel Operations & Purchasing 
Tel:  +358.5.211.44 
Fax:  +358.5.211.4500 
E-mail:  matti.markkanen@kristinacruises.com  
 
Marketing / Strategic Planning 
  
Name:  Anu Markkanen 
Title:  V.P., Sales & Marketing 
Tel:  +358.5.211.44 
Fax:  +358.5.211.4500 
E-mail:  anu.markkanen@kristinacruises.com  
 
Itinerary Planning / Product Development 
 
Name:  Mikko Partanen 
Title:  Managing Director, Captain 
Tel:  +358.5.211.4300 
Fax:  +358.5.211.4510 
E-mail:  mikko.partanen@kristinacruises.com 

 
Fleet 
Kristina Brahe; Built 1943; 1,105 gt.; 176 pax. 
Kristina Regina; Built 1960; 4,295 gt.; 353 pax. 
 
Cruise Regions 
Mediterranean, Baltic.  

 



LOUIS CRUISE LINES 
 
150a Franklin Roosevelt & Omonias Avenue 
Po Box 5612 
3045 Limassol 
Cyprus 
Tel: +357.2534.0000 
Fax: +357.7574.6809 
E-mail: squad@louiscruises.com 
 

www.louiscruises.com 
Marketing / Strategic Planning 
 
Name:  George Michaelides 
Title:  Senior General Manager, Marketing 
Tel:  +357-2 668239/ 668446 
Fax:  +357-2 668581 
E-mail:  michaelides@louiscruises.com  
Fleet 
Aquamarine, Built in 1971, 23,149 gt., 1,056 pax 
Ausonia: Built in 1957; 12,609 gt; 505 pax (reportedly to be renamed Ithaki) 
Calypso, Built in 1967, 11,162 gt, 486 pax 
Perla, Built in 1971, 16,607 gt., 784 pax 
Princesa Marissa, Built in 1966, 10,487 gt, 628 pax 
Sapphire: Built in 1967; 12,183 gt; 563 pax. 
Serenade: Built in 1957; 14,173 gt; 507 pax. 
(Plus three vessels chartered to Thomson, q..v.) 
 
Cruise Regions  
Mediterranean 
 
 



MEDITERRANEAN SHIPPING CRUISES 
 
Via A, Depretis, 31     6750 N Andrews Avenue 
80133 Naples, Italy     Fort Lauderdale, Florida 33309 
Tel: +39.081.7942.240     Tel: 1.954 772 6262 
Fax: +39.081.7942.999     Fax: 1.954 776 5881 
E-mail: info.crociere@msccruises.com 
        
www.msccruise.com       
        
Marine / Port Operations     
        
Name:  Celestino Maresca    
Title:  Director, Technical Department   
Tel:  +39.081.7942.111 
Fax:  +39.081.7942.999 
 
Ground Services / Shore Excursions 
 
Name:  Tina Crispo 
Title:  Director, Shore Excursions  
Tel:  +39.081.7942.111 
Fax:  +39.081.7942.999 
 
Marketing / Strategic Planning 
 
Name:  Antonio De Rosa    Name: Steve Hirshan 
Title:  V.P., Marketing/Sales/Operations  Title: V.P., Sales & Marketing 
Tel:  +39.081.554 5411   Tel: 1.954 772 6262 
Fax:  +39.081.554 9283   Fax: 1.954 776 5881 

E-mail: shirshan@msccruisesusa.com   
 
Itinerary Planning / Product Development 
 
Name:  Antonio De Rosa    Name: Steve Hirshan 
Title:  V.P., Marketing/Sales/Operations  Title: V.P., Sales & Marketing 
Tel:  +39.081.554 5411   Tel: 1.954 772 6262 
Fax:  +39.081.554 9283   Fax: 1.954 776 5881 

E-mail: shirshan@msccruisesusa.com   
 
 

40 avenue Eugene-Pittard 
1206 Geneva 
Switzerland 
Tel: 41 22 703 8888 
Fax: 41 22 703 8787 
 
Name: Pierfrancesco Vago 
Title: Chief Executive Officer 
Email: info@mscgva.ch 
 
 
Fleet 
MSC Armonia; Built 2001; 58,600 gt.; 1,566 pax. 
MSC Lirica; 2003; 59,058 gt.; 1,586 pax. 
MSC Melody; Built 1982; 35,143 gt.; 1,064 pax. 
MSC Monterey; Built 1952; 20,046 gt.; 576 pax.   
MSC Opera; 2004; 58,600 gt.; 1,756 pax.     
MSC Rhapsody; Built 1977; 16,852 gt.; 768 pax.   
MSC Sinfonia; Built 2002; 58,600 gt.; 1,566 pax.   



 
MSC Musica, Due in 2006, 85,000 gt., 2,550 pax   
MSC Orchestra, Due in 2007, 85,000 gt., 2,550 pax  
        
Cruise Regions – Worldwide 
 



P&O CRUISES 
 

UK Operations of Carnival Corporation & plc 
 
Richmond House, Terminus Terrace 
Southampton, Hampshire  
SO14 3PN England 
Tel: +44.2380.534.200 
Fax: +44.2380.227.920 
 

www.pocruises.com  
 
Name:  David Dingle 
Title:  Managing Director 
Tel:  +44.023.8053.1983 
Fax:  +44.023.8053.4592 
E-mail:  david.dingle@pocruises.com  
 
Marine / Port Operations 
 
Name:  Philip Naylor 
Title:  Operations Manager 
Tel:  +44.1703.534.323 
Fax:  +44.1703.534.257 
E-mail:  Philip.Naylor@pocruises.com  
 
Ground Services / Shore Excursions 
 
Name:  Jane Wareham 
Title:  Tour Operations Executive 
Tel:  +44.1703.534.262 
Fax:  +44.1703.534.257 
E-mail:  jane.wareham@pocruises.com  
 
Marketing / Strategic Planning 
 
Name:  Carol Marlow 
Title:  Director, Marketing & Sales 
Tel:  +44.20.7800.2345 
Fax:  +44.20.7831.1280 
E-mail:  carol.marlow@pocruises.com  
 
Itinerary Planning / Product Development 
 
Name:  John Marsden 
Title:  Director, Fleet Services 
Tel:  +44.20.7800.2345 
Fax:  +44.20.7831.1280 
E-mail:  john.marsden@pocruises.com  
 
Name:  John Heyen 
Title:  Vessel Programme Executive 
Tel:  +44.2340.534653 
 
Fleet 
Adonia; Built 1998; 77,000 gt.; 1,950 pax. (retruning to Princess Cruises Q2-2005) 
Arcadia, Built 2005, 85,000 gt., 1,968 pax 
Artemis, Built 1984, 44,348 gt., 1,200 pax (ex-Royal Princess, replacing Adonia Q2-2005) 
Aurora; Built 2000; 76,000 gt.; 1,874 pax. 
Oriana; Built 1995; 69,000 gt.; 1,822 pax. 



Oceana; Built 1999; 90,000 gt.; 1,950 pax. (ex-Ocean Princess – delivered 2002) 
Ocean Village; Built 1989; 63,000 gt.; 1,465 pax. (operated as a separate Ocean Village brand) 
 
Cruise Regions – Worldwide  
 
 



PAGE & MOY 
 
136-140 London Road 
Leicester 
LE2 1EB 
Tel: +44.08708.3270.00 
Fax: +44.08700.1064.49 
 
www.page-moy.com 
 
Name:  David Short 
Title:  Director 
Tel:  +44.0116.250.7338 
Fax:  +44.0116.250.7124 
E-mail:  drs@page-moy.co.uk  
 
Fleet:  
No owned ships, regular charters for Black Prince (see Fred Olsen), Ocean Monarch (see Hansa 
Kreuzfahrten) and 
Ocean Majesty, Built 1966, 10,417 gt, 535 pax 
 
Cruise Regions – Mediterranean, Northern Europe.  
 



PETER DEILMANN REEDEREI 
 
Am Hafensteig 17 – 19     1800 Diagonal Road, Suite 170 
D-23730 Neustadt in Holstein, Germany  Alexandria, VA. 22314 
Tel: +49.61.396.132     Tel: 1.703.549.1741 
Fax: +49.61.396.121     Fax: 1.703.549.7924 
E-mail: pdcmail@deilmann-cruises.com 
 

www.deilmann-cruises.com  
 
Name:  Dirk Islemann   
Title:  Managing Director 
Tel:  +49.4561.3960 
Fax:  +49.4561.396.121  
 
Marine / Port Operations 
 
Name:  Joachim Fester 
Title:  Nautical Inspector 
Tel:  +49.4561.396.151  
Fax:  +49.4561.396.226 
E-mail:  joachim.fester@deilmann.de  
 
Ground Services / Shore Excursions 
 
Name:  Tine Oelmann 
Title:  Head of Shore Excursions 
Tel:  +49 4561 396 167 
Fax:  +49 4561 396 222 
E-mail:  tine.oelmann@deilmann.de  
 
Marketing / Strategic Planning 
 
Name:  Mr J Buse 
Title:  Manager, Sales & Marketing 
Tel:  +49 4561 396 174 
Fax:  +49 4561 396 122 
E-mail:  jorg.buse@deilmann.de  
 
Itinerary Planning / Product Development 
 
Name:  Joachim Fester 
Title:  Nautical Inspector 
Tel:  +49 4561 396 151 
Fax:  +49 4561 396 226 
E-mail:  joachim.fester@deilmann.de  
 
Fleet 
Deutschland; Built 1998; 22,400 gt.; 500 pax. 
Plus large river cruise fleet.  
 
 
Cruise Regions 
Worldwide and river cruises. 

 



PHOENIX REISEN 
 
Kolnstrasse 80 
D-53111 Bonn, Germany 
Tel: +49.228.72.62.80 
Fax: +49.228.72.62.899 
E-mail: info@PhoenixReisen.com 
 
www.phoenixreisen.com  
 
Ground Services / Shore Excursions 
 
Name:  Ms. Krause 
Title:  Manager, Operations 
Tel:  +49.228.72.62.80 
Fax:  +49.228.72.62.899 
E-mail:  b.Krause@phoenixresien.com  
 
Marketing / Strategic Planning 
  
Name:  Mr. Schulte-Schmelter 
Title:  Director 
Tel:  +49.228.72.62.80 
Fax:  +49.228.72.62.899 
E-mail:  h.Schulte-schmelter@phoenixreisen.com  
 
Itinerary Planning / Product Development 
 
Name:  Mr. Schulte-Schmelter 
Title:  Director 
Tel:  +49.228.72.62.80 
Fax:  +49.228.72.62.899 
E-mail:  h.Schulte-schmelter@phoenixreisen.com   
 
Fleet 
Maxim Gorki; Built 1969; 25,000 gt.; 650 pax. 
Albatros; Built 1973; 28,000 gt.; 884 pax. 
Alexander Humboldt; Built 1992; 362 pax (shared with Abercrombie & Kent) 
 
Cruise Regions 
Worldwide 
 



PLANTOURS & PARTNER 
 
Obernstrasse 76 
D-28195 Bremen, Germany 
Tel: +49.421.173.690 
Fax: +49.421.173.6935 
E-mail: info@plantours-partner.de 
 
www.plantours-partner.de 
 
Name:  A P Traeger 
Title:  Managing Director 
 
Fleet 
Vistamar; Built 1989; 7,500 gt.; 300 pax. (chartered) 
 
Cruise Regions 
Worldwide. 
 



COMPAGNIE DES ILES DU PONANT 
 

Also operates joint venture with French tour operator, branded Tapis Rouges Croisieres 
 

60 Boulevard Du Marechal Alphonse Juin 
44100 Nantes, France 
Tel: +33.240.581.495 
Fax: +33.240.582.702 
E-mail: info@ponant.com  
 
www.ponant.com  
 
Name:  Jean Emmanuel Sauvee 
Title:  General Manager 
 
Marine / Port Operations 
 
Name:  Anne Girault 
Title:  Production and Reservation Manager 
Tel:  +33.240.581.087 
Fax:  +33.240.582.702 
E-mail:  info@ponant.com  
 
Marketing / Strategic Planning 
  
Name:  Daniel Nedzela 
Title:  Exec. V.P., Sales & Marketing 
Tel:  +33.240.581.495 
Fax:  +33.240.582.702 
E-mail:  danielnedz@wanadoo.fr  

 
Fleet 
Le Diamant, Built 1974, 8,282 gt., 226 pax (Tapis Rouges) 
Le Ponant; Built 1991; 1,500 gt.; 67 pax. 
Le Levant; Built 1998; 3,500 gt.; 90 pax. 
 
Cruise Regions 
Europe, Mediterranean, Central America, Great Lakes, Atlantic Canada 

 



PULLMANTUR CRUCEROS 
 

Cruise division of Spanish tour operator 
 
C/ Orense 16-1 
Madrid 
28020 
SPAIN  
Tel: +34 91 556 1114 
Fax: : +34 91 555 1319 
Email: Pullmantur@pullmantur.es 
www.pullmanturcruises.com 
 
Fleet 
Blue Dream, Built in 2000, 30,277 gt., 684 pax 
Blue Star, Built in 2000, 30,277 gt., 698 pax 
Holiday Dream, Built in 1981, 37,012 gt., 752 pax 
Oceanic, Built in 1966, 38,772 gt.,1,136 pax 
 
Cruise Regions 
Europe, Mediterranean, Caribbean.  
 



SAGA SHIPPING COMPANY 
 
The Saga Building 
Embrook Park, Folkestone, Kent 
CT20 3SE England 
Tel: +44.1303.771.111 
Fax: +44.1303.771.243 
E-mail: services.sales@saga.co.uk 
 
www.saga.co.uk 
 
Name:  Jim Clench    Name: James Duguid 
Title:  Managing Director   Title: Commercial Director 
Tel:  +44 1303 776314   Tel: +44.1303.776314 
Fax:  +44 1303 771243   Fax: +44.1303.771243 
 
Marine / Port Operations 
 
Name:  Grant Laversuch 
Title:  Marine Safety & Quality Officer (Saga Shipping Company Ltd) 
Tel:  +44 1303 771955 
Fax:  +44 1303 771243 
E-mail:  grant.laversuch@saga.co.uk  
 
Ground Services / Shore Excursions 
 
Name:  James Duguid 
Title:  Commercial Director (Saga Shipping Company Ltd) 
Tel:  +44 1303 776314 
Fax:  +44 1303 771243 
E-mail:  james.duguid@saga.co.uk  
 
Marketing / Strategic Planning 
 
Name:  Nigel Blanks 
Title:  Director of Cruise Commercial (Saga Holidays Ltd) 
Tel:  +44 1303 771023 
Fax:  +44 1303 771000 
E-mail:  nigel.blanks@saga.co.uk  
 
Itinerary Planning / Product Development 
 
Name:  Grant Laversuch 
Title:  Marine Safety & Quality Officer (Saga Shipping Company Ltd) 
Tel:  +44 1303 771955 
Fax:  +44 1303 771243 
E-mail:  grant.laversuch@saga.co.uk  
 
Fleet 
Saga Rose; Built in 1965; 25,000 gt.; 589 pax.  
Saga Ruby: Built in 1973; 24,492 gt; 736 pax. (ex- Caronia) 
 
Cruise Regions 
Worldwide.  
 
 



SEA CLOUD CRUISES 
 
Ballindamm 17 
D-20095 Hamburg, Germany 
Tel: +49.40.309.5920 
Fax: +49.40.309.592.22 
E-mail: info@seacloud.com 
 

www.seacloud.com  
Marketing / Sales 
 
Name:  Mrs Anja Ringel 
Title:  Vice President of International Marketing & Sales 
Tel:  +49.40.30.95.92.23 
Fax:  +49.40.30.95.92.22 
E-mail:  aringel@seacloud.com 

 
Fleet 
Sea Cloud; Built 1931; 2,532 gt.; 68 pax. 
Sea Cloud II; Built 2000; 3,000 gt.; 96 pax. 
 
Cruise Regions 
Europe, Mediterranean, Caribbean. 

 



STAR CLIPPERS 
 
Ermanno Palace, 
27 Boulevard Albert Premier 
Monte Carlo, 98000 Monaco 
Tel: +377.9797.8420 
Fax: +377.9797.8414 
E-mail: info@starclippers-ltd.mc 
 
www.starclippers.com 
 
Marketing / Strategic Planning 
Name:  Mikael Krafft 
Title:  President 
Tel:  +377 97 97 84 20 
Fax:  +377 93 50 80 80 
E-mail:  m.krafft@starclippers-ltd.mc  
 
Fleet 
Star Clipper; Built 1992; 3,325 gt.; 168pax. 
Star Flyer; Built 1991; 3,325 gt.; 168 pax. 
Royal Clipper; Built 2000; 5,061 gt.; 228 pax. 
 
Cruise Regions 
Mediterranean, Caribbean, South East Asia 
 
 



SWAN HELLENIC CRUISES 
 
Brand of Carnival Corporation & plc’s UK operations. 
 
Richmond House, Terminus Terrace 
Southampton SO14 3PN 
England 
Tel: +44.02380.531.990  
Fax: +44.02380.657.030 
E-mail: swan_Hellenic@easynet.co.uk 
 
www.swanhellenic.com  
 
Marketing / Strategic Planning 
 
Name:  Carol Marlow 
Title:  Head of Strategic Planning 
Tel:  +44 2380 525 301 
Fax:  +44 2380 525 596 
E-mail:  carol.marlow@swanhellenic.com   
 
Name:  Carol Ann Dieleman 
Title:  Marketing Director 
Tel:  +44 2380 525 305 
Fax:   +44 2380 525 596 
E-mail:  carolann.dieleman@swanhellenic.com  

 
Fleet 
Minerva II, Built, 2001, 32,000 gt, 710 pax  
 
Cruise Regions  
Europe, Middle East, Greek Isles, Africa, Indian Ocean, Caribbean  

 



THOMSON HOLIDAYS 
 

UK travel company owned by German TUI Group 
 
Greater London House 
Hampstead Road 
London NW1 7SD England 
Tel: +44.020.7387.9321 
Fax: +44.020.7391.0362 
E-mail: cruise@thomson.co.uk 
 
www.thomson-holidays.com  
 
Marine / Port Operations 
 
Name:  Greg Saunders 
Title:  Product Manager 
 
Ground Services / Shore Excursions 
 
Name:  Gaynor Harrison 
Title:  Excursion Operations Manager 
 
Marketing / Strategic Planning 
 
Name:  David Selby 
Title:  Marketing Manager 
 
Itinerary Planning / Product Development 
 
Name:  Audrey Crawford 
Title:  Product Planning Executive 
Fleet 
Emerald; Built 1958; 24,851 gt.; 980 pax. (chartered from Louis Cruise Lines) 
Thomson Celebration, built 1984, 33,930 gt, 1214 pax (chartered from Holland America) 
Thomson Destiny, built 1982, 37,584 gt, 1444 pax (chartered from Louis Cruise Lines) 
Thomson Spirit, built 1983, 33,930 gt1214 pax (chartered from Louis Cruise Lines) 
 
Cruise Regions 
Europe, Mediterranean, Canary Islands 

 



TRANSOCEAN TOURS TOURISTIK GmbH 
 
Stavendamm 22 
D-28195 Bremen, Germany 
Tel: +49.421.33.360 
Fax: +49.421.33.36.100 
E-mail: mail@transocean.de  
 

www.transocean.de 
 
Marine / Port Operations 
 
Name:  V. Kazankin (Passat Ship Management) 
Title:  Ship Management 
Tel:  +357.5.3455.75 
Fax:  +357.5.345.930 
E-mail:  v.kazankin.passat@spidernet.com.cy  
 
Ground Services / Shore Excursions 
 
Name:  F. Huneken 
Title:  Product Manager, Tourism 
Tel:  +49.421.3336.128 
Fax:  +49.421.3336.328 
E-mail:  huneken@transocean.de  
 
Marketing / Strategic Planning 
 
Name:  G. Strey 
Title:  Marketing Director 
Tel:  +49.421.3336.134 
Fax:  +49.421.3336.334 
E-mail:  strey@transocean.de  
 
Itinerary Planning / Product Development 
 
Name:  Erwin Flathmann 
Title:  Product Manager 
Tel:  +49.421.3336.168 
Fax:  +49.421.3336.368 
E-mail:  flathmann@transocean.de  
 
Fleet 
Astor; Built 1987; 20,100 gt.; 590 pax. 
Astoria, Built 1981; 18,591 gt.; 480 pax. (ex- Arkona) 
 
Cruise Regions 
Worldwide and river cruises  
 



TRAVELSCOPE 
 
Elgin House 
High Street, Stonehouse 
Gloucestershire, GL10 2NA 
England 
Tel: +44.871.222.0212 
Fax: +44.870.458.3791 
E-mail: help@travelscope.co.uk 
 

www.travelscope.co.uk 
 
Marketing / Strategic Planning 
 
Name:  Rachel Earle 
Title:  Product Manager 
Tel:  +44.871.222.0212 
Fax:  +44.870.458.3791 
E-mail:  Rachel.earle@travelscope.co.uk 
 
Fleet: 
Chartered vessels only.  
Van Gogh, Built 1975, 15,402 gt, 510 pax 
 
Cruise Regions 
Europe, Mediterranean & Canary Islands 
 



VOYAGES OF DISCOVERY 
 

Lynnem House 
1 Victoria Way, Burgess Hill 
West Sussex, RH15 9NF 
England 
Tel: +44.1444.462.150 
Fax: +44.1444.462.160 
E-mail: info@voyagesofdiscovery.com 
 

www.voyagesofdiscovery.com 
Name:  Dudley Smith 
Title:  Managing Director 
Tel:  +44.1444.462.155 
Fax:  +44.1444.462.160 
E-mail:  d.smith@voyagesofdiscovery.com 
 
Fleet 
Discovery, Built in 1972, 20,186 gt., 610 pax.  
 
Cruise Regions 
Europe, East Coast North America, Asia Pacific, South America, Atlantica 
 



  
DIRECTORY OF CRUISE LINES  

ACTIVE IN EUROPE AND THE MEDITERRANEAN 

 



US CRUISE LINES 
 

CARNIVAL CRUISE LINE 
 
3655 NW 87th Avenue 
Miami, FL  33178-2428 
Tel: 305.599.2600 
Fax: 305.406.8630 
  
 

www.carnival.com  
 
Chairman and CEO, Carnival Corp: Micky Arison.  
Vice-Chairman and COO: Howard S. Frank. 
President and COO, Carnival Cruise Lines: Robert (Bob) H. Dickinson. 
 
Marine / Port Operations 
 
Name:  Gordon Buck    Name: Capt. Gardiner Nealon 
Title:  Director, Port Operations  Title: Port Logistics Supervisor 
Tel:  1.305.599.2600 ext. 13002  Tel: 1.305.599.2600 ext. 13083 
Fax:  1.305.406.8645   Fax: 1.305.406.8645 
E-mail:  gbuck@carnival.com   E-mail: gnealon@carnival.com  
 
 
Name:  Brendan Corrigan 
Title:  Sr. Vice President, Cruise Operations   
Tel:  1.305.599.2600 
Fax:  1.305.406.8645  
E-mail:  bcorrigan@carnival.com     
 
 
Ground Services / Shore Excursions 
 
Name:  Amilcar (Miko) Cascais   Name: Roger Blum 
Title:  Director, Tour Operations  Title: Vice President, Cruise Programming 
Tel:  1.305.599.2600 ext. 13004  Tel: 1.305.599.2600  
Fax:  1.305.406.4904   Fax: 1.305.406.4904 
E-mail:  acascais@carnival.com  E-mail: gblum@carnival.com   
 
Marketing / Itinerary Planning 
 
Name:  Joan Di Pietro   Name: Terry Thornton 
Title:  Staff V.P., Market Planning  Title: V.P., Market Planning 
Tel:  1.305.599.2600 ext. 26361  Tel: 1.305.599.2600 ext. 26385 
Fax:  1.305.     Fax: 1.305. 
E-mail:  jdipietro@carnival.com    E-mail: tthornton@carnival.com  
 
Strategic Planning / Itinerary Planning / Product Development 
 
Name:  Giora Israel     
Title:  V.P., Strategic Port Dev. (Corp.)   
Tel:  1.305.599.2600 ext. 19060   
Fax:  1.305.406.5080    
E-mail:  gisrael@carnival.com     
 



 
CELEBRITY CRUISES 

  
 
1050 Caribbean Way 
Miami, FL 33132 
Tel: 305.539.6000 
Fax: 305.536.0140 
  
 

www.celebritycruises.com  
 
Chairman & CEO: Richard Fain 
Presdient: Dan Hanrahan. 
 
Marine / Port Operations 
 
Name:  Capt. John Krousouloudis Name: Antonios Vourtsis 
Title:  Vice President, Marine Oper. Title: Port Captain, Marine Nautical 
Tel:  1.305.982.2728   Tel: 1.305.982.2730 
Fax:  1.305.982.2737   Fax: 1.305.982.2737 
E-mail: jkrousouloudis@celebritycruises.com E-mail: avourtsis@celebritycruises.com  
 
Name:  Mario Terlizzo 
Title:  Manager, Marine Operations 
Tel:  1.305.982.2732 
Fax:  1.305.982.2737  
E-mail:  mterlizzo@celebritycruises.com  
 
 
Ground Services / Shore Excursions 
 
Name:  Juan Trescastro   Name: David Llewellyn  
Title:  Assoc. V.P., Guest Services Title: Assoc. V.P., Shore Excursions 
Tel:  1.305.539.6778   Tel: 1.305.982.2254 
Fax:  1.305.539.6000   Fax: 1.305.579.0193 
E-mail:  jtrescastro@rccl.com   E-mail: dllewellyn@rccl.com  
 
Marketing 
 
Name:  Steve Hancock  
Title:  Sr. Vice President, Sales & Marketing 
Tel:  1.305.982.2892 
Fax:  1.305.982.2737 
E-mail:  shancock@rccl.com  
 
Itinerary Planning / Revenue Management 
 
Name:  Brian Rice   Name: Jamie Haller  
Title:  Exec. V.P., Revenue Planning Title: Director, Strategic  
       Planning & Vessel Deployment 
Tel:  1.305.539.6000 ext. 34801 Tel: 1.305.539.6073  
Fax:  1.305.539.0562   Fax: 1.305.539.0562 
E-mail:  brice@rccl.com    E-mail: jhaller@rccl.com    



 CLIPPER CRUISE LINE / INTRAV 
 
 
7711 Bonhomme Avenue 
St. Louis, Missouri 63105-1956 
Tel: 1.314.655.3700 
Fax: 1.314.727.6576 
E-mail: smallship@aol.com 
 

www.clippercruise.com  
 
Marine / Port Operations 
 
Name:  Capt. Gary Welsh 
Title:  V.P., Marine Operations 
Tel:  1.314.655.3700 ext. 416 
Fax:  1.314.655.6670 
E-mail:  gwelsh@intrav.com  
 
Ground Services / Shore Excursions 
 
Name:  David Drier 
Title:  Sr. V.P., Operations 
Tel:  1.314.655.3700 ext. 208 
Fax:  1.314. 655.6670 
E-mail:  ddrier@intrav.com  
 
Marketing / Strategic Planning 
 
Name:  Maureen Slaten 
Title:  Vice President, Marketing 
Tel:  1.314.655.3700 ext. 432 
Fax:  1.314.655.6670 
E-mail:  mslaten@intrav.com  
 
Itinerary Planning / Product Development 
 
Name:  Claudius Docekal 
Title:  Vice President, Product & Sales Development 
Tel:  1.314.655.3700 ext. 225 
Fax:  1.314.655.6670 
E-mail:  cdocekal@intrav.com  
Asst.:  Angie Essen ext. 239 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
CRYSTAL CRUISES 

 
 
2039 Century Park East, Suite 1400 
Los Angeles, CA 90067 
Tel: 1.310.785.9300 
Fax: 1.310.785.0011 
  
 

www.crystalcruises.com  
 
Marine / Port Operations 
 
Name:  Joseph Valenti 
Title:  Sr. Vice President, Marine Operations  
Tel:  1.310.785.9300 
Fax:  1.310.785.0011 
E-mail:  jvalenti@crystalcruises.com  
 
Land Programs 
 
Name:  John Stoll 
Title:  Director, Land Programs 
Tel:  1.310.785.9300 
Fax:  1.310.286.2412 
E-mail:  jstoll@crystalcruises.com  
 
Shore Excursions 
 
Name:  Craig Laforest 
Title:  Director, Shore Excursions 
Tel:  1.310.785.9300 
Fax:  1.310.785.3891 
E-mail:  claforest@crystalcruises.com  
 
Marketing / Strategic Planning 
 
Name:  Adam Leavitt 
Title:  Vice President, Marketing 
Tel:  1.310.785.9300 
Fax:  1.310.785.0011 
E-mail:  aleavitt@crystalcruises.com  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

SEABOURN CRUISE LINE 
 
6100 Blue Lagoon Drive, Suite 400  
Miami, Florida 33126  
Tel: 305.463.3000  
Fax: 305.463.3010  
 

www.seabourn.com  
 
President & CEO: Debbie Natansohn (305) 463.3109 e-mail: dnatansohn@seabourn.com  
 
Marine / Port Operations 
 
Name:  Dag Toemmervik 
Title:  Director, Port Operations  
Tel:  1 305 463 3135 
Fax:  1 305 463 3235 
E-mail:  dtoemmervik@seabourn.com  
 
Ground Services / Shore Excursions 
 
Name:  Peter A.M. Cox 
Title:  Director, Itinerary & Land Development 
Tel:  1.305.463.3151 
Fax:  1.305.463.3251 
E-mail:  pcox@seabourn.com 
 
Marketing / Strategic Planning 
 
Name:  Debbie Natansohn 
Title:  President 
Tel:  1.305.463.3109  
Fax:  1.305.463.3251 
E-mail:  dnatansohn@seabourn.com  
 
Itinerary Planning / Product Development 
 
Name:  Peter A.M. Cox 
Title:  Director, Itinerary & Land Development 
Tel:  1.305.463.3151 
Fax:  1.305.463.3251 
E-mail:  pcox@seabourn.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
HOLLAND AMERICA LINE and WINDSTAR CRUISES  

 
300 Elliot Avenue West 
Seattle, WA 98119 
Tel: 1.206.281.3535 
Fax: 1.206.283.2687 
 

www.hollandamerica.com  
 
President & CEO: Stein Kruse 
 
Marine / Port Operations 
 
Name:  Bill Sharp 
Title:  Vice President, Port Operations 
Tel:  1.206.270.6289 
Fax:  1.206.286.3440 
E-mail:  bsharp@hollandamerica.com  
 
Ground Services / Shore Excursions 
 
Name:  Ellen Lynch 
Title:  Director, Shore Excursions 
Tel:  1.206.262.5809 
Fax:  1.206.281.5192 
E-mail:  elynch@hollandamerica.com  
 
Marketing / Strategic Planning 
 
Name:  Rick Meadows 
Title:  Senior Vice President, Marketing & Sales 
Tel:  1.206.281.5179  
Fax:  1.206.281.3535 
E-mail:  rmeadows@hollandamerica.com  
 
Itinerary Planning / Product Development 
 
Name:  Simon Douwes  
Title:  Director, Cruise Development 
Tel:  1.206.281.3535 
Fax:  1.206.298.3854 
E-mail:  sdouwes@hollandamerica.com  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
MEDITERRANEAN SHIPPING CRUISES - USA 

 
6750 N. Andrews Ave.  
Fort Lauderdale, Florida 33309 
Tel: (954) 772-6262 
Fax: (954) 776.5881 
 

www.msccruisesusa.com  
 
President: Rick Sasso 
COO: Ares Michaelides 
 
Marine / Port Operations 
 
Name:  Robert Keesler      Name: Captain Postena  
Title:  Vice President, Hotel & Marine Operations Title: Director, Marine Technical 
Tel:  954.958.1012      Tel: 011.39.081.7942.11 
Fax:  954.776.5881      Fax: 011.39.081.7942.999 
E-mail:  rkeesler@msccruisesusa.com    E-mail: cpostena@msc.it 
 
Ground Services / Shore Excursions 
 
Name:  Steve Hirshan      Name: Letizia D’Ambrosio 
Title:  Vice President, Passenger Services   Title: Manager, Shore Excursions  
Tel:  954.772.6262      Tel: 011.39.081.7942.111 
Fax:  954.776.5881      Fax: 011.39.081.7942.999 
E-mail:  shirshan@msccruisesusa.com    E-mail: ldambrosio@msc.it 
 
 
Sales / Marketing / Revenue Planning 
 
Name:  James Henwood     Name: Cyril Hopkins  
Title:  Vice President, Sales    Title: V.P., Revenue Planning  
Tel:  954.958.1002     Tel: 954.772.6262   
Fax:  954.776.5881     Fax: 954.776.5881   
E-mail:  jhenwood@msccruisesusa.com   E-mail: chopkins@msccruisesusa.com  
 
Itinerary Planning / Product Development 
 
Name:  Rick Sasso    
Title:  President   
Tel:  954.772.6262    
Fax:  954.776.5881    
E-mail:  rsasso@msccruisesusa.com    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

NORWEGIAN CRUISE LINE 
 
 
Airport Corporate Center 
7665 Corporate Center Drive 
Miami, Florida 33126 
Tel: 1.305.436.4000 
Fax: 1.305.436.4120 
 

www.ncl.com  
 
President & CEO: Colin Veitch 
 
Port Operations 
 
Name:  Joe Assante    Name: Bill Hamlin   
Title:  Vice President, Port Operations  Title: Exec. V.P., Operations 
Tel:  1.305.436.4909    Tel: 1.305.436.4968  
Fax:  1.305.436.4159    Fax: 1.305.436.4160  
E-mail:  jassante@ncl.com    E-mail: bhamlin@ncl.com 
 
 
Marine Operations 
 
Name:  Svein Sleipnes    
Title:  Vice President, Nautical Operations  
Tel:  1.305.436.4941   
Fax:  1.305.436.4135   
E-mail:  ssleipnes@ncl.com  
 
Ground Services / Shore Excursions /Product Development  
 
Name:  Alberto Aliberti    Name: Colin Murphy 
Title:     Director, Land Services    Title: Vice President, Cruise Operations  
Tel:  1.305.436.4500    Tel: 1.305.436.4500 
Fax:  1.305.436.4142    Fax: 1.305.436.4142 
E-mail:  aaliberti@ncl.com   E-mail: cmurphy@ncl.com  
 
Marketing / Strategic Planning / Itinerary Planning 
 
Name:  Andy Stuart     Name: Steven Riester   
Title:  Sr. V.P., Marketing & Sales  Title: V.P., Planning & Analysis 
Tel:  1.305.436.4731    Tel: 1.305.436.4571 
Fax:  1.305.436.4109    Fax: 1.305.436.4109 
E-mail:  astuart@ncl.com     E-mail: sriester@ncl.com  
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 

OCEANIA CRUISES 
 
 
8120 NW 53rd St  
Miami, Fla. 33166  
Tel: 1.305.514.2300 
Toll Free: 1.800.531.5619 
 

www.ncl.com  
 
President & CEO: Joe Watters 
 
Marine & Port Operations 
 
Name:  Captain Alfredo Mangachi   
Title:  Sr. Vice President, Marine Operations  
Tel:  1.305.514.2227  
Fax:  1.305.514.2222  
E-mail:  amangachi@oceaniacruises.com     
 
 
Ground Services / Shore Excursions /Product Development  
 
Name:  Frank Del Rio 
Title:     Sr. Vice President, Marketing  
Tel:  1.305.514.2300 
Fax:  1.305.514.2222 
E-mail:  fdelrio@oceaniacruises.com  
 
Marketing / Strategic Planning / Itinerary Planning 
 
Name:  Bob Binder   
Title:  Sr. V.P., Marketing & Sales   
Tel:  1.305.514.2300 
Fax:  1.305.514.2222 
E-mail:  bbinder@oceaniacruises.com  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

PRINCESS CRUISES and CUNARD CRUISE LINE 
 
24305 Town Center Drive    
Santa Clarita, CA. 91355-4999    
Tel: 1.661.753.0000     
Fax: 1.661.284.4775     
 

www.princesscruises.com AND www.cunardline.com   
CEO: Peter Ratcliffe 
President: Dean Brown 
 
Marine / Port Operations 
 
Name:  Captain David Christie  
Title:  Vice President, Marine Fleet Operations  
Tel:  1.661.753.2750     
Fax:  1.661.753.0124     
E-mail:  dchristie@princesscruises.com    
 
Ground Services / Shore Excursions 
 
Name:  Bruce Krumrine     
Title:  Director, Shore Operations  
Tel:  1.661.753.0205  
Fax:  1.661.753.0181    
E-mail:  bkrumrine@princesscruises.com     
 
 
Marketing / Strategic Planning 
 
Name:  Sungjai Lee 
Title:  Manager, Market Planning 
Tel:  1.661.753.0709 
Fax:  1.661.753.0181 
E-mail:  slee@princesscruises.com  
 
Itinerary Planning / Product Development 
 
Name:  Rob Uhrig 
Title:  Senior Analyst, Market Planning 
Tel:  1.661.753.0709 
Fax:  1.661.753.0181 
E-mail:  ruhrig@princesscruises.com  
 



 
RADISSON SEVEN SEAS CRUISES 

 
60O Corporate Drive, Ste. 410 
Fort Lauderdale, Florida 33334 
Tel: 1.954.776.6123 
Fax: 1.954.772.3763 
 

www.rssc.com  
 
President & CEO: Mark Conroy  
 
Marine / Port Operations 
 
Name:  Capt. Giorgio Matta 
Title:  Port Captain – V Ships (Monte Carlo) 
E-mail:  giorgio.matta@vships.com  
 
Cruise Fleet Operations 
 
Name:  Christian Saleau 
Title:  Exec. Vice President, Operations 
Tel:  1.954.940.7464 
Fax:  1.954.491-8913 
E-mail:  csaleau@radisson.com  
 
Ground Services / Shore Excursions 
 
Name:  Darius Mehta 
Title:  Director, Land Programs 
Tel:  1.954.940.7464 
Fax:  1.954.491-8913 
E-mail:  dmehta@radisson.com  
 
Marketing / Strategic Planning / Itinerary Planning 
 
Name:  Michael Pawlus 
Title:  Vice President, Product Planning & Revenue Management 
Tel:  1.954.940.7464 
Fax:  1.954.491-8913 
E-mail:  mpawlus@radisson.com 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ROYAL CARIBBEAN INTERNATIONAL 

 
1050 Caribbean Way 
Miami, FL 33132 
Tel: 305.539.6000 
Fax: 305.536.0140 

 
www.rccl.com  

 
Chairman & CEO: Richard D. Fain  
President, RCI: Adam Goldstein 
 
Marine / Port Operations 
 
Name:  Tellef Lie-Nielsen    Name: Craig Milan 
Title:  Manager, Marine Nautical  Title: Sr. V.P., Operations 
Tel:  1.305.982.2548    Tel: 1.305.539.4250 
Fax:  1.305.982.2691    Fax: 1.305.539.2691 
E-mail:  tlie-nielsen@rccl.com   E-mail: cmilan@rccl.com  
 
Ground Services / Shore Excursions 
 
Name:  Juan Trescastro    Name: David Llewellyn  
Title:  Assoc. V.P., Guest Services  Title: Assoc. V.P., Shore Excursions 
Tel:  1.305.539.6778    Tel: 1.305.982.2254 
Fax:  1.305.539.6000    Fax: 1.305.579.0193 
E-mail:  jtrescastro@rccl.com    E-mail: dllewellyn@rccl.com  
 
Marketing 
 
Name:  OPEN  
Title:  Sr. Vice President, Sales & Marketing 
Tel:  1.305.982.2892 
Fax:  1.305.982.2737 
E-mail:    
 
Itinerary Planning / Revenue Management 
 
Name:  Brian Rice    Name: Jamie Haller  
Title:  Exec. V.P., Revenue Planning  Title: Director, Strategic  
       Planning & Vessel Deployment 
Tel:  1.305.539.6000 ext. 34801  Tel: 1.305.539.6073  
Fax:  1.305.539.0562    Fax: 1.305.539.0562 
E-mail:  brice@rccl.com     E-mail: jhaller@rccl.com    
 
Strategic Planning  
 
Name:  John Tercek  
Title:  Vice President, Commercial Dev.  
Tel:  1.305.539.6071  
Fax:  1.305.982.2705      
E-mail:  jtercek@rccl.com    
 
 

 
 
 
 
 



 
SEA DREAM YACHT CLUB 

 
2601 South Bayshore Drive 
Penthouse 1B 
Coconut Grove, Florida 33133 
Tel: +1 305 856 5622 (General) 
        +1 800 707 4911 (Reservations &Sales Support) 
Fax: +1 305 856 7599 
Email: Beyl@earthlink.net 
 

www.seadreamyachtclub.com  
 
Chairman & CEO: Larry Pimentel. 
Co-owner: Atle Brynestad.  
Marine: Bert Van Middendorp. 
Co-owner: Atle Brynestad. 
Sales & Marketing:  Gretchen Bell 
Shore Excursions: Sigurd Nielsen 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
SILVERSEA CRUISES 

 
110 East Broward Boulevard 
Fort Lauderdale, Florida 33301 
Tel: 1.954.522.4477 
Fax: 1.954.522.4499 
 

www.silversea.com  
 
Chief Executive Officer: Albert Peter 
 
Marine / Port Operations 
 
Name:  Capt. Guido Mazzetti 
Title:  V.P., Marine & Technical Operations 
Tel:  1.954.468.3042 
Fax:  1.954.713.4036 
E-mail:  Guidom@silverseacruises.com  
 
Ground Services / Shore Excursions 
 
Name:  Jim Droney     Name: Lee Lennon 
Title:  Director, Land Programs & Shore Exc. Title: Manager, Shore Excursions   
Tel:  1.954.713.3487    Tel: 1.954.468.3042 
Fax:  1.954.468.3013    Fax: 1.954.468.3013 
E-mail:  JimD@silverseacruises.com    E-mail: LeeL@silverseacruises.com 
 
Revenue Performance / Strategic Planning 
 
Name:  Dr. Jim Burnside 
Title:  Vice President, Revenue Performance & Passenger Services 
Tel:  1.954.468.3017 
Fax:  1.954.762.3477 
E-mail:  JimB@silverseacruises.com  
 
Itinerary Planning / Revenue Management / Product Development 
 
Name:  Kathy Carmichael 
Title:  Director, Revenue Management & Product Development 
Tel:  1.954.713.4096 
Fax:  1.954.762.3477 
E-mail:  KathyC@silverseacruises.com  
 
 


