






Not only did we need to adapt our own 
business and operations to accommodate 
new rules and regulations, but we needed 
to support our clients and their guests to 
ensure they could also adapt accordingly. 

Early last year, our global Port Operations 
team assisted 40+ cruise ships across 
Europe and North America with vessel 
relocations, provisions, waste removal, 
fresh water supplies, fuel, shipping 
container loading/offloading/ cargo re-
routing, crew disembarking, shoreside
accommodation, medical appointments, 
visas and repatriation. 











“This unique opportunity came at a very bleak period of 
time in our country and the world. I am excited to be able 
to offer our previous Cruise Team something meaningful 
to do while being able to give back and support our 
community at the same time.” 

Paul Mitchell, Regional Director Turnarounds, North 
America
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