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Cruise Passengers

964.975

1.020.108

1.067.449




Cruise operations resumed in Nov 2020
in the Canary Islands

La Palma
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Cruise passengers

November 2020 to May 2021

129K cruise passengers In

265 calls i




Cruise Lines calling in Tenerife

Post-COVID-19

Homeporting Transit calls
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Why Tenerife Ports?
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SAFE DESTINATION
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FIVE PORTS

The most varied
and exciting destinations




5 cruise ports in 4 islands
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Canary Islands itineraries

APPROVED




Canary

Islands Port

Authority

Shipping
companies/
shipping
agents

Other
Local
Authority

Let’s work together

Spanish
Health
Authority

Local
Health
Authority



GUIDELINES to MANAGE EXCEPTIONAL ~ [FF AEEEiiEr S

AUTHORIZATIONS for CRUISE SHIP  [SS———
OPERATIONS in SPAIN B

The REBOOT on the

CANARY ISLANDS



Procedure

Health Control
Guidelines

Actions in case of
health incident

GUIDELINES to
MANAGE
EXCEPTIONAL

AUTHORIZATIONS for
CRUISE SHIP
OPERATIONS in SPAIN




GUIDELINES to MANAGE EXCEPTIONAL ~ [FF AEEEiiEr S
AUTHORIZATIONS for CRUISE SHIP [ ESSS——
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PROCEDURE FOR APPLYING
FOR TOURIST CRUISES IN THE _

CANARY ISLANDS

The REBOOT on the
CANARY ISLANDS




Private hospitals

Hotels

Insurance
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PROTOCOL OF ACTION IN CASE

OF COVID-19 ON BOARD

The REBOOT on the
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GUIDELINES to MANAGE EXCEPTIONAL ~ [FF AEEEiiEr S
AUTHORIZATIONS for CRUISE SHIP [ ESSS——
OPERATIONS in SPAIN pid

PROCEDURE FOR APPLYING
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PROTOCOL OF ACTION IN CASE [
OF COVID-19 ON BOARD [ PN

MEASURES TO REDUCE THE S
RISK OF INFECTION OF COVID- .

Ports of Tenerife

19 IN PORTS FACILITIES >

The REBOOT on the

CANARY ISLANDS




2N aorsarons VIEASURES IMPLEMENTED TO REDUCE
= THE RISK OF INFECTION

EMPLOYEES FACILITIES, USERS AND PASSENGERS

The Ports of Tenerife ensure that both its employees Measures have been implemented in all facilities
and companies that work in its facilities apply and in the conditions of their use.
measures to reduce the risk of infection.

All employees have been trained to comq ablished rules are mandatory for everybody.
to and monitor the measures implemente v

PROTOCOLO

T A e FRENTE AL COVID-19
2 .
= 8! AUTORIDAD PORTUARIA DE
' SANTA CRUZ DE TENERIFE
~\ General preventive information COVID-19: @
https://bit.ly/COVIDPortTF

Protocol for COVID-19 - Executive Summary
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Thank you!
)

Ports of Tenerife
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